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Instructions on How to Tag a Site E\SWSI|

One of the most important components to setting up WSI Live Chat is inserting the chat
tags/codes accurately on the site you wish to monitor. Below you will find information
regarding each tag, what they are used for and how you should install them on the site.

There are two tags you must implement into the site to set up WSI Live Chat.

1. Monitor Tag

a. This tag “monitors” all visitor activity on the page containing it and sends
the visitor activity and information to the Operator Interface.

b. This tag should be placed on every page of the site that you want to
monitor.

c. This tag MUST be placed right above the closing </body> tag.

d. Any pages not containing the tag will NOT be monitored (i.e.: will not
show visitor activity in the Operator Interface).

2. Chat Tag
a. The chat tag can be placed anywhere on the site you wish to elicit
customer requests and it can be placed anywhere in the code you desire
(anywhere on the page(s)). The position in which you place this tag in the
code is the position in which the chat graphics will appear on the site.

Note: If you do not wish for site visitors to be able to initiate a chat with you, you do
not have to place the chat tag on your site at all. By implementing only the monitor
tag into your site, you will be able to monitor your website traffic in real-time. You
will also still be able to proactively invite a visitor to chat. By not placing the chat tag
on your site, the only function you lose is the ability for your site visitors to contact
you via the chat graphic. We refer to this as “Stealth Mode” operation.

Securing your Tag Codes for Implementation on your Site

Note: Before you begin, please have at hand the zip folder titled Sm-YOURNAME-
chatandmonitortags.zip. Also, please have opened one of the following programs:
Macromedia Dreamweaver, Windows Notepad or TextPad Trial (A trial of TextPad can be
found at: http://www.textpad.com/download/index.html

1. Please start by unzipping the contents of sm-YOURNAME-chatandmonitortags.zip.
SAVE the unzipped contents.

2. Next, you will open the sm-YOURNAME- chatandmonitortags.htm file. Please refer to
option “a” if you are using Macromedia Dreamweaver to open your htm file. Refer to
option “b” if you are using Windows NotePad or TextPad.

a. Option A
1. Open Macromedia Dreamweaver.
2. Select FILE = OPEN.
3. Browse to where you have saved your sm-YOURNAME-
chatandmonitortags.htm file and open it.
4. Once you have opened the page, switch to CODE view.

|<2| Code | <% Split | |3 Design]

b. Option B
1. Open Windows Notepad or TextPad

2. Select FILE > OPEN.

3. Browse to where you have saved your sm-YOURNAME-
chatandmonitortags.htm file and open it. Note: Make sure that you
have ALL FILES selected so that you can view htm files.

Filez of wpe:



Chat Tag

1. To secure the chat tags for your site, copy only the code that is between the chat tag
by selecting it and choosing EDIT > COPY. The chat tag starts with “ <! — Chat tag
for Account...” and ends with “ <l—end of chat tag -->."Refer to the pictures below
for details.

Macromedia Dreamweaver:

[ 42| code | =51 spit |dDesignl Title: | Test Page: The Bonarno Grou | 5 Aff G, | = [E,

Py <head=<title=Test Page: The Bonamno Group, renovatetheroost.com, Customer 3ervice</titlex</heads -
L <hody

[} <h><r-W3I Liwe Chat Test Page For:< < /bx<br>-<br>

7 <hrAccount:</b> Lnhgp; The Bonanno Group (ID: l)<br>

g <hxWebzite:</b> &Lnbsp; renovatetheroost.com (ID: l)<br>

9 <bxQuene:</b> &Lnbsp; Customner Serwice (ID: 4)<br>

10 <hr><hrx>

11 <!-— Chat tag for Account The Bonanto Group (ID: 1), Site renowvatetheroost.com (ID: 1), Queue Customer 5
12 <table border='0'><tr=<tdx

13 <a href="jawvascript: war e = window.open('http://chat.wsilivechat.con/SightMaxdgentInterface /Pre
14 'chatWindow' , '"width=490,height=404, resizable=0,scrollbars=no, menubar=no,status=no') ;"

15 ormousecut="top. status="'"'; return true:"

16 ommousedoym="top.status="'Chat with a company representative':return true;"™

17 onmousSedver="top.status='Chat with a company representative':return true;">

13 <img border=0 sre="http://chat.wzilivechat.con/3ightlaxdgentInterface /chat.sngif raccountIb=1szit

alt="Powered by W3I Live Chat >/ /ar</tds</Crr<rrx<nds
<a href="http: //Anmr. wailivechat, con"><font color="'#000000"'><apan style='font-size: Spx;
font-family: Arial, Helvetica, sans-serif':Powered by <font color='#1l071D1'=W3I Live Chat</f
<ftdx< ! -— /W3I Live Chat Live Chat and Liwve Help icon wl.0 --<{/tr> —

< /table-
<!-- end of chat tag -->
<hrr<br>

<l== Monitor tag for Account The Bonanno Group (ID: 1), Site renovatetheroost.com (ID: 1), Queus Custome v|
3

<hody |2k 1 sec
Windows Notepad or TextPad:
TSR

File Edit Format Yiew Help

KIDOCTYPE HTML PUBLIC "-/AW3CHDTD HTML 4.01 Transitional/EN"
“http: v w3, org/ TRtmldoose. dtd" =
<html=
<head><title=Test Page: The Bonanno Group, renavatetheroost.com, Customer Serice<ditle=</head>
<bady>
<bx<u=W3| Live Chat Test Page For</ux</h=<br=<hr=
<b=Account: </b= &nbsp; The Bonanna Group (10 1)<br=
<b=Wehsite: <fb= &nbsp; renovatetheroost. cam {10 1)<br=
<b>Queue: </b> &nbsp; Customer Service (1D: 4)<hr>
<hr=<brs
<k~ Chat tag for Account The Bonanno Group (ID: 1), Site renovatetheroost.com (ID: 1), Queue Customer Service (ID:

-

4y =
<table border="10"><tr=<td>
<a href="javascript: vare =
window. open(http:fchat wsilivechat. com/SightMaxAgentinterface/PreChatSurvey. aspxPaccount|D=12&sitelD=1 &queuslD=4"

‘chatWindow' width=490 height=404 resizable=0,scrollbars=no,menubar=no,status=na’;"
onmouseout="top status=", return true;"
onrmousedown="top. status='Chat with & company representative’ return true;”
onmouseover="top.status="Chat with a company representative’return true;"=
<img border=0
sro="http://chat wsilivechat. com/SightMaxAgentinterface/chat. smyiffaceountl D=1 &sitelD=1&guauslD=4"
alt="Powered by VWSI Live Chat"=</a><ftd><Ar=<tr=<td=
<a href="http:/Awemss wsilivechat. com”=<font color=%000000"><span style=font-size: 9px; =

font-family: Arial, Helvetica, sans-serif>Powered by <font colo=%1071D1"=W3| Live

Chat</font=</span=<font></a=
<fd=<l- A5l Live Chat Live Chat and Live Help icon v1.0 —-=</r>
<itable>
<k- end of chat tag --=
<hr=<hr= =l

2. Once you have copied the chat tag, paste it to your site using the instructions above.



Monitor Tag

1. You will repeat a similar process to secure the monitor tags for your site; copy only
the code that is part of the monitor tag by selecting it and choosing EDIT > COPY.
The monitor tag starts with “<! - - Monitor tag for Account...” and ends right above
the closing “</body>" tag. Refer to the pictures below for details.

Macromedia Dreamweaver:

sm-rtr-test.htm
|+#| Code jSplit|IﬂDesign] Title:|Test Page: The Bonanna Grau Iﬁ;f N4, @' | & v|

a <h=(ueune:</b> Lnhsp; Customer Zerwice (ID: 4)<br> -
10 <br><br>

11 <!-— Chat tag for Account The Bonanno Group (ID: 1), Site renovatetheroost.com (ID: 1), Queus Customer 3
1z <table border='0'>=<trx<td=

13 <a href="jawascript: wvar e = window.open('http://chat.wsilivechat.con/3ightMaxigentInterface,/Pre
14 'chatilindow', 'width=4%0height=404,rezizable=0,scrollbars=no,menubar=no,status=no') ;"

15 onmouseout="rtop, status="'"'; return true;’

1a ommousedown="top. status="'Chat with a company representatiwve' ;return true:™

17 ommouseover="top.status="'Chat with a company representative' return true;":

1& <img border=0 src="http://chat.wsilivechat.con/3ightMaxigentInterface/chat. sngifraccountID=1s=it
19 alt="Powered by W3I Live Chat"»</ax</cd-/tre<tr=<ods

zZ0 <a href="htep: //wmmr, wsilivechat, con'»<font color='#000000"'><span style='font-size: 9px:

21 font-family: Arial, Helvetica, sans-serif'>Powered by <font color='#l071D1'=W3I Liwe Chat</f
22 <feded == JWET Live Chat Liwve Chat and Liwe Help icon wl.0 --></tr>

23 </table>

24 <!-— end of chat tag --»

25 <hrk<br>

Z6 <!-— Monitor tag for Account The Bonanno Group (ID: 1), 3ite renowvatetheroost.com (ID: 1), Oueue Custome
27 <3cript language=javascript src="http://chat.wsilivechat.con/3ightMaxigentInterface /Monitor. snjszaccount
28 </ /body>

29 </html-

30

=

‘| | _’l_
<body> <tablex <tr> <td>|<a>| 2K 1 1 sec

Windows NotePad or TextPad:

=il

File Edit Format “iew Help

<b=\Website:</b> &nbsp; renovatetheroost. com (ID: 1)<br= -l
<b=CQueue:</b> &nbsp; Customer Sernvice (ID: 4)<br=
<hr=<hrs

«l- Chat tag for Account The Bonanno Group (ID: 1), Site renovatetheroost.com (ID: 1), Queue Customer Service (ID:
4] =
<table border=10"=<tr=<td>
=g href="javascript: vare =
window. open(http:dfichat wsilivechat. com/SighttaxAgentinterface/PreChatSureey. aspxPaccount|D=1&sitelD=1 &queuelD=4",

‘chatWindow' width=490 height=404 resizable=0, scrollbars=no menubar=no status=na’;"
onmouseout="top. status="; return true;"
onmousedown="top.status='Chat with a company representative’,return true;"
onrouseover="tap. status="Chat with a company representative’return true; "=
<img border=0
src="http: A chat. wsilivechat. comiSighthaxAgentinterfacefchat. smaiffaccountiD=1&sitelD=1&queuelD=4"
alt="Powered by WS5I Live Chat"></a></td><Ar=<tr><td>
=g href="http: Aeewn wailivechat. com”=<font colo=R000000"= <span style=font-size: Dpx;
font-family: Aral, Helvetica, sans-serif>Powered by <font color=%107101"\WS] Live
Chat<ffont=</span><font></a>
<fd=<l- AWE| Live Chat Live Chat and Live Help icon v1.0 —=</r>

<ftable=
<k- end of chat tag -->
<hr=«<hbrs
<k- Maonitor tag for Account The Bonanno Group {|D: 1), Site renovatetheraost.com (10: 1), Queue Custamer Service

(10 4) -»
<schipt language=javascript
grc="http://chat.wsilivechat. com/SightMaxAgentinterface/Monitor. smjs?account|D=1 &sitelD=1&queuelD=4"></script>
</body>=
<thtml=

Ll

2. Once you have copied the monitor tag, paste it to your site using the instructions
above.

«(WSI|LiveChat




